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9E+,C/E CO9ERA*E E;3,RES %< T+E T,ME MEAS8RE' )ROM T+E 'ATE O) SA/E OR T+E M,/EA*E MEAS8RE' )ROM T+E O'OMETER 
REA',N* AT T+E T,ME O) SA/E� :+,C+ E9ER OCC8RS ),RST�

, +A9E REA'� 8N'ERSTAN'� AN' A*REE TO T+E TERMS AN' CON',T,ONS O) T+,S SER9,CE CONTRACT�  T+E A%O9E ,N)ORMAT,ON ,S TR8E AN' CORRECT 
TO T+E %EST O) M< .NO:/E'*E AN' %E/,E)� AN' , A*REE TO T+E CO9ERA*E SE/ECTE' %E/O:�

PURCHASER
S SIGNATURE  ; DATE

MAINTENANCE AND RECORDS� TR REWDLQ WKH EHQHILWV SURYLGHG E\ WKLV  SerYice CRQtract� <RX DUH UHTXLUHG WR SURYLGH PDLQWHQDQFH WR CRYered CRPSRQeQts DW D 
LiceQsed ReSair )DFLOLW\ DQG LQ DFFRUGDQFH ZLWK ZKDW LV UHFRPPHQGHG E\ WKH PDQXIDFWXUHU RI YRur 9eKicle�  3URSHU GRFXPHQWDWLRQ DQG YHULILDEOH UHFHLSWV IRU DOO PDLQWHQDQFH 
DQG UHSDLUV ZLOO EH UHTXLUHG LQ WKH HYHQW RI D FODLP�  RHFHLSWV PXVW FRQWDLQ YRur QDPH� SURSHU 9eKicle GRFXPHQWDWLRQ �L�H� \HDU� PDNH� DQG PRGHO�� FRPSOHWH 9HKLFOH 
LGHQWLILFDWLRQ QXPEHU� DQG FXUUHQW PLOHDJH RI WKH 9HKLFOH�  +DQGZULWWHQ UHFHLSWV ZLOO QRW EH DFFHSWHG�  )DLOXUH WR SURYLGH SURRI RI UHTXLUHG PDLQWHQDQFH PD\ UHVXOW LQ GHQLDO RI 
FRYHUDJH�  <RXU IDLOXUH WR SURSHUO\ PDLQWDLQ YRur 9eKicle DV UHFRPPHQGHG E\ WKH PDQXIDFWXUHU PD\ UHVXOW LQ GHQLDO RI FRYHUDJH�

 WHAT IS CO9ERED
)RU FRQYHQLHQFH� CRYered Parts DUH OLVWHG EHORZ WKH YHKLFOH V\VWHPV WR ZKLFK WKH UHODWH�  TKH YHKLFOH V\VWHPV WKHPVHOYHV DUH QRW FRYHUHG�  OQO\ WKRVH OLVWHG EHORZ WKHVH V\VWHPV 
DUH FRYHUHG� VXEMHFW WR WKH WHUPV DQG FRQGLWLRQV RI WKLV SerYice CRQtract DQG LQ DFFRUGDQFH ZLWK WKH FRYHUDJH VHOHFWHG�

CO9ERED COMPONENTS
�INCLUDES THE FOLLOWING ITEMS ONLY�

THIS SER9ICE CONTRACT IS NOT AS INSURANCE POLICY�  IT IS A SER9ICE CONTRACT BETWEEN YOU AND THE ADMINISTRATOR�  ANY CHANGE TO THE PREPRINTED TERMS 
AND CONDITIONS OF THIS CONTRACT IS IN9ALID AND OF NO FORCE OR EFFECT�  IF ANY INFORMATION ON THIS CONTRACT IS IN ERROR, CONTACT THE SELLING DEALER 
OR ADMINISTRATOR IMMEDIATELY�  PURHCASE OF THIS CONTRACT IS NOT RE4UIRED IN ORDER TO PURCHASE A 9EHICLE OR OBTAIN 9EHICLE FINANCING�

ENGINE: 
$OO�LQWHUQDOO\�OXEULFDWHG�SDUWV��FDPVKDIW�DQG�EHDULQJV��FRQQHFWLQJ�URGV�DQG�EHDULQJV��
FUDQNVKDIWV�DQG�EHDULQJV��F\OLQGHU�EORFN��PDLQ�EHDULQJV��GLVWULEXWRU�VKDIW��H[KDXVW�PDQLIROG��
LQWDNH�PDQLIROG��RLO�SXPS�DQG�JHDUV�SLFN�XS�VFUHHQ��SLVWRQV��SLVWRQ�ULQJV��ZULVW�SLQV��WLPLQJ�
FKDLQ�DQG�JHDUV��WLPLQJ�EHOW��F\OLQGHU�KHDGV��H[KDXVW�YDOYHV��YDOYH�VSULQJV�DQG�UHWDLQHUV��SXVK�
URGV��URFNHU�DUPV�DQG�VKDIWV��K\GUDXOLF�DQG�VRIW�OLIWHUV��IDFWRU\�LQVWDOOHG�VXSHUFKDUJHUV�RU�
WXUERFKDUJHU�XQLWV����

TRANSMISSION:
$OO�LQWHUQDOO\�OXEULFDWHG�SDUWV��FDVH�WRUTXH�FRQYHUWHU��ORFN�XS�FRQYHUWHU��JHDUV�DQG�VKDIWV��
EHDULQJV��EXVKLQJV��EDQGV��FOXWFK�SODWHV��IULFWLRQ�DQG�VWHHO�GUXPV��SXPS��VHUYR�XQLW��YDOYH�
ERG\�DQG�SODWH��JRYHUQRU��

ELECTRICAL:
$OWHUQDWRU��YROWDJH�UHJXODWRU��VWDUWHU��VWDUWHU�GULYH��VWDUWHU�VROHQRLG��IURQW�ZLSHU�PRWRU��IXHO�
SXPS��PDLQ�EDWWHU\��LJQLWLRQ�FRLO��GLVWULEXWRU�DQG�PDQXDOO\�RSHUDWHG�VZLWFKHV�

BRAKES:
0DVWHU�F\OLQGHU��YDFXXP�ERRVWHU��ZKHHO�F\OLQGHUV��FDOLSHUV��DQG�FRPELQDWLRQ�YDOYH�

SEALS & GASKETS
SHDOV 	 *DVNHWV DUH FRYHUHG IRU WKH FRPSRQHQWV OLVWHG LQ WKLV CO9ERE' COM3ONENTS 
VHFWLRQ RQO\�

DRIVE AXLE:
$OO�LQWHUQDOO\�OXEULFDWHG�SDUWV��GULYH�D[OH�KRXVLQJ��ULQJ�DQG�SLQLRQ�JHDUV��VSLGHU�JHDUV��6LGH�
JHDUV��%HDULQJV��%XVKLQJV��6SDFHUV��<RNHV��$[OH�VKDIWV��GULYH�VKDIWV��FDUULHU�EHDULQJ��
XQLYHUVDO�MRLQWV��&9�MRLQWV��SURYLGHG�WKH�ERRWV�DUH�QRW�WRUQ�RU�GDPDJHG����H[FOXVLRQV�DUH�&9�
MRLQW�ERRWV��ORFNLQJ�KXEV��DQG�ZKHHO�KXEV���

ENGINE COOLING SYSTEM:
(QJLQH�UDGLDWRU��KHDWHU�FRUH��ZDWHU�SXPS��DQG�FRROLQJ�IDQ�PRWRU�

AIR CONDITIONING:
$FFXPXODWRU��FRPSUHVVRU��FRPSUHVVRU�FOXWFK��FOXWFK�EHDULQJ��FRQGHQVHU��GU\HU�UHFHLYHU��
HYDSRUDWRU�

STEERING/SUSPENSION:
0DQXDO�DQG�SRZHU�VWHHULQJ�JHDU�DVVHPEO\��FRQWURO�YDOYH�DQG�UDFN�DVVHPEO\��SRZHU�VWHHULQJ�
SXPS��VWHHULQJ�FROXPQ��PDLQ�DQG�LQWHUPHGLDWH�VKDIWV��FRROHU��SLWPDQ�DUP��LGOHU�DUP�WLH�URG�
HQGV��FRXSOLQJV��GUDJ�OLQN��ZKHHO�EHDULQJV�DQG�EDOO�MRLQWV�



WHAT IS NOT CO9ERED 
1RW�FRYHUHG��LQFLGHQWDO�DQG�FRQVHTXHQWLDO�GDPDJHV�RU�ORVV�FDXVHG�E\�D�EUHDNGRZQ��RU�RWKHUZLVH��LQFOXGLQJ�SURSHUW\�GDPDJH��SHUVRQDO�LQMXU\��DQG�
ORVV�RI�9HKLFOH�XVH��$Q\�SDUW�QRW�VSHFLILFDOO\�OLVWHG�XQGHU�WKH�

&29(5('�&20321(176��VHFWLRQ�LV�QRW�FRYHUHG��
7KLV�6HUYLFH�&RQWUDFW�GRHV�QRW�DSSO\�WR��

�. $Q\�UHSDLU�WKDW�KDV�QRW�UHFHLYHG�SULRU�DXWKRUL]DWLRQ�IURP�WKH�6HOOLQJ�'HDOHU��
�. 7KH�UHSDLU�RU�UHSODFHPHQW�RI�DQ\�PRWRU�YHKLFOH�FRPSRQHQW�ZKLFK�ZDV�QRW�RSHUDWLQJ�SURSHUO\�LQ�DFFRUGDQFH�ZLWK�PDQXIDFWXUHU
V�VSHFLILFDWLRQ�DW�WKH�WLPH�

WKLV�6HUYLFH�&RQWUDFW�ZDV�VROG��L�H��SUH�H[LVWLQJ�FRQGLWLRQV���
�. $Q\�YHKLFOH�WKDW�KDV�EHHQ�UHSXUFKDVHG�E\�RU�KDG�LWV�SULFH�UHQHJRWLDWHG�ZLWK�WKH�PDQXIDFWXUHU��RU�WKDW�KDV�KDG�WKH�PDQXIDFWXUHU
V�ZDUUDQW\�UHYRNHG�RU�

YRLGHG��
�. &RYHUHG�3DUWV�ZKLFK�D�/LFHQVHG�5HSDLU�)DFLOLW\�PD\�UHFRPPHQG�UHSODFLQJ��EXW�ZKLFK�KDYH�QRW�H[SHULHQFHG�D�0HFKDQLFDO�%UHDNGRZQ�DV�GHILQHG�LQ�WKH�

�'(),1,7,216��VHFWLRQ�RI�WKLV�6HUYLFH�&RQWUDFW��
�. 7KH�UHSDLU��UHWURILW��RU�UHSODFHPHQW�RI�DQ\�FRPSRQHQW�UHTXLUHG�IRU�FRPSOLDQFH�E\�DQ\�ORFDO��VWDWH��RU�IHGHUDO�ODZ�RU�OHJLVODWLRQ��
�. 7KH�JUDGXDO�UHGXFWLRQ�LQ�RSHUDWLQJ�SHUIRUPDQFH�XQOHVV�LW�H[FHHGV�WKH�SXEOLVKHG�WROHUDQFHV�DOORZHG�E\�WKH�PDQXIDFWXUHU��9DOYHV��YDOYH�JXLGHV��YDOYH�VHDOV��

DQG�RU�SLVWRQ�ULQJV� DUH� QRW� FRYHUHG� LI� WKH� SXUSRVH� RI� VXFK� LV� VLPSO\� WR� UDLVH� WKH� HQJLQH
V� FRPSUHVVLRQ�� SHUIRUPDQFH�� RU� WR� UHDFK�
DFFHSWDEOH� RLO� FRQVXPSWLRQ�

�. 'DPDJH�WR�&RYHUHG��&RPSRQHQWV�GXH�WR�WKH�DOWHUDWLRQ��PRGLILFDWLRQ��RU�XVH�RI�<RXU�9HKLFOH�QRW�UHFRPPHQGHG�E\�WKH�0DQXIDFWXUHU��LQFOXGLQJ�WKH�XVH�RI�
�QRQ�VWRFN��RU�PRGLILHG�SDUWV��)DLOXUHV�IURP�PRGLILFDWLRQV�DUH�QRW�H[FOXGHG�LI�D�VXUFKDUJH�IRU�WKH�UHVSHFWLYH�PRGLILFDWLRQ�ZDV�DYDLODEOH�DQG�SDLG�DW�WKH�
WLPH�WKLV�&RQWUDFW�ZDV�VROG��

�. $Q\�0HFKDQLFDO�%UHDNGRZQ�WKDW�LV�FRYHUHG�E\�DQ�LQVXUDQFH�HQWLW\��WKH�PDQXIDFWXUHU
V�ZDUUDQW\�RU�UHFDOO��RU�WKDW�KDV�D�ZDUUDQW\�RU��UHSDLUHU
V�JXDUDQWHH��
WKURXJK�D�UHSDLU�IDFLOLW\��$GGLWLRQDOO\��LI�DQ�LQVXUDQFH�HQWLW\��WKH�PDQXIDFWXUHU��RU�UHSDLU�IDFLOLW\�QRWLILHV�<RX�WKDW�WKH\�ZLOO�PRQHWDULO\�SDUWLFLSDWH�LQ�D�UHSDLU�
WKDW�KDV�EHHQ�DXWKRUL]HG�DQG�SDLG�E\�8V��WKHQ�:H�ZLOO�H[HUFLVH�2XU�ULJKW�WR�UHFRYHU�WKH�UHVSHFWLYH�DPRXQW��

�. $Q\�9HKLFOH�ZLWK�ZKLFK�WKH�RGRPHWHU�KDV�EHHQ�WDPSHUHG��DOWHUHG��GLVFRQQHFWHG��RU�QRW�PDLQWDLQHG��<RX�PD\�EH�UHTXLUHG�WR�SURYLGH�DQ�RGRPHWHU�VWDWHPHQW�
DW�WKH�WLPH�RI�VDOH�RI�WKLV�6HUYLFH�&RQWUDFW��0LVUHSUHVHQWDWLRQ�RI�WKH�RGRPHWHU�UHDGLQJ�HLWKHU�EHIRUH�RU�GXULQJ�WKH�WHUP�RI�WKH�6HUYLFH�&RQWUDFW�PD\�YRLG�
FRPSRQHQW�FRYHUDJH��

��.$Q\�0HFKDQLFDO�%UHDNGRZQ�RU�)DLOXUH�FDXVHG�E\�3O�QRUPDO�RU�DEQRUPDO�ZHDU�DQG�WHDU��XQOHVV�WKH�DSSOLFDEOH�VXUFKDUJH�LV�RIIHUHG�DQG�SDLG�DW�WKH�WLPH�WKLV�
6HUYLFH�&RQWUDFW�ZDV�VROG���LL��<RXU�IDLOXUH�WR�SURYLGH�WKH�SURSHU�PDLQWHQDQFH�WR�WKH�IDLOHG�SDUW�RU�SDUWV���LLL��RYHUKHDWLQJ��UHJDUGOHVV�RI�WKH�FDXVH�RI�
RYHUKHDWLQJ���LY��FRQWDPLQDWLRQ�RU�LQDGHTXDWH�DPRXQWV�RI�FRRODQW��OXEULFDQWV��RU�IOXLGV�� �Y��FRPSHWLWLYH�GULYLQJ�RU�UDFLQJ�� �YL��SXOOLQJ�D�WUDLOHU�ZLWK�D�
JURVV�ZHLJKW�WKDW�H[FHHGV�ZKDW�LV�DOORZHG�E\�WKH�PDQXIDFWXUHU�RI�WKLV�9HKLFOH���YLL��DFFLGHQWDO�ORVV�RU�GDPDJH��FROOLVLRQ�RU�XSVHW��IDOOLQJ�PLVVLOHV�RU�REMHFWV��
UXVW��FRUURVLRQ��ILUH��WKHIW��ODUFHQ\��H[SORVLRQ��OLJKWQLQJ��HDUWKTXDNH��ZLQG�VWRUP��KDLO��ZDWHU��IUHH]LQJ��PDOLFLRXV�PLVFKLHI�� YDQGDOLVP�� ULRW��RU�FLYLO�
FRPPRWLRQ��RU��YLLL��'5,9(5�1(*/,*(1&(�25�0,686(��,1&/8',1*�7+(�23(5$7,21�2)�$1�,03$,5('�9(+,&/(��

��.&RVPHWLF�GDPDJH�RU�FRVPHWLF�UHODWHG�UHSDLUV�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�VFUDWFKHV��QLFNV��GHQWV��SDLQW��RU�WHDUV��
��.%RG\�FRPSRQHQWV�RU�UHSDLUV�UHODWHG�WR�WKH�ERG\�RI�WKH�9HKLFOH��H�J��WULP��PDWV��XSKROVWHU\��EXPSHUV��OHQVHV��JODVV��FRQYHUWLEOH�YLQ\O�WRSV��VKHHW�PHWDO��RXWVLGH�

RUQDPHQWDWLRQ��IUDPH�RU�VWUXFWXUDO�ERG\�SDUWV��DLU�RU�ZDWHU�OHDNV��ZLQG�QRLVH��ZHDWKHU�VWULSV��VTXHDNV�RU�UDWWOHV��LQWHULRU�XSKROVWHU\��RU�FDUSHW���
��.(OHFWURQLF�FRPSRQHQWV�WKDW�ZHUH�QRW�RULJLQDOO\�LQVWDOOHG�E\�WKH�PDQXIDFWXUHU��L�H��QRQ�2(0�FRPSRQHQWV��LQFOXGLQJ�WKH�IROORZLQJ��DXGLR�YLGHR�HTXLSPHQW�DQG�

DFFHVVRULHV��QDYLJDWLRQDO�V\VWHPV��VHFXULW\�V\VWHPV��DQG�HOHFWURQLF�WUDQVPLWWLQJ�UHFHLYLQJ�GHYLFHV��
��.7KH� IROORZLQJ�� XQOHVV� UHTXLUHG� LQ� FRQMXQFWLRQ� ZLWK� D� &RYHUHG�5HSDLU�� XSJUDGHV�� DGMXVWPHQWV�� DOLJQPHQWV�� RLO�� IOXLGV�� JUHDVHV�� OXEULFDQWV� RU�

UHIULJHUDQW�
��.0DLQWHQDQFH�VHUYLFHV�DQG�SDUWV�GHVFULEHG�LQ�WKH�PDQXIDFWXUHU
V�PDLQWHQDQFH�VFKHGXOH�IRU�<RXU�9HKLFOH��127(��'XULQJ�WKH�WHUP�RI�WKLV�6HUYLFH�&RQWUDFW��LW�

PD\�EHFRPH�QHFHVVDU\�WR��D��UHSODFH�VSDUN�JORZ�SOXJV�DQG�ZLUHV��ZLSHU�EODGHV��HPLVVLRQ�FRQWURO�YDOYHV��EUDNH�DQG�FOXWFK�OLQLQJV��SUHVVXUH�SODWH��WKURZ�RXW�
DQG�SLORW�EHDULQJV��EUDNH�GUXPV�RU�URWRUV��KRVHV��PROGHG�UXEEHU�RU�UXEEHU�OLNH�LWHPV��WLPLQJ�EHOWV��DQG�ILOWHUV���E��DGMXVW�LJQLWLRQ��WUDQVPLVVLRQ�EDQGV��EHOWV�
RU�FOXWFK�V\VWHP���F��FOHDQ�IXHO�DQG�FRROLQJ�V\VWHPV��RU�UHPRYH�VOXGJH�RU�FDUERQ�GHSRVLWV��DQG��G��PDLQWDLQ�RU�UHSODFH�LWHPV�QRW�VSHFLILFDOO\�FRYHUHG�
XQGHU�WKLV�6HUYLFH�&RQWUDFW��7KHVH�DIRUHPHQWLRQHG�VHUYLFHV�DQG�UHSODFHPHQWV�DUH�UHTXLUHG�EHFDXVH�RI�QRUPDO�ZHDU�DQG�XVDJH���WKH\�DUH�<RXU�UHVSRQVLELOLW\��
&RVWV�IRU�WKHVH�VHUYLFHV�DQG�SDUWV�DUH�QRW�FRYHUHG�E\�WKLV�6HUYLFH�&RQWUDFW��

��.6KRS�VXSSOLHV��PDWHULDO� FKDUJHV�� KD]DUGRXV� ZDVWH�FKDUJHV��GLDJQRVLV� WLPH� �ZKHUH� D� &RYHUHG� 5HSDLU� KDV�QRW�RFFXUUHG��� IUHLJKW� FKDUJHV��RU� VWRUDJH�
FKDUJHV�

��.$Q\�9HKLFOH�ILWWHG�ZLWK�D�VQRZ�SORZ�RU�XVHG�IRU�FRPPHUFLDO�SXUSRVHV��6RPH�H[DPSOHV�RI�FRPPHUFLDO�XVH�DUH�SORZLQJ�VQRZ��WD[L��GHOLYHU\��VKXWWOH��
HPHUJHQF\�UHVSRQVH��WRZLQJ��RU�UHQWDO��,Q�JHQHUDO��LI�D�YHKLFOH�ZLOO�EH�XVHG�WR�PDNH�D�SURILW��LW�LV�FRQVLGHUHG�FRPPHUFLDO�XVDJH��

��.7KH�UHSDLU�RU�UHSODFHPHQW�RI�DQ\�RQH�RI�WKH�IROORZLQJ��EDWWHULHV��([FOXGHG�RQ�3RZHUWUDLQ�&RYHUDJH�2QO\���EDWWHU\�FDEOHV��H[KDXVW�V\VWHP�FRPSRQHQWV��FDWDO\WLF�
FRQYHUWHUV��WLUHV��ZKHHOV�ULPV��VKRFN�DEVRUEHUV��IDVWHQHUV��QXW��EROWV��FOLSV��VFUHZV��HWF����IXVHV��OLJKW�EXOEV��VDIHW\�UHVWUDLQW�V\VWHP��LQFOXGLQJ�DLU�EDJV���VHDOHG�
EHDPV��+,'�KHDGODPS��

��.$Q\�WUXFNV�DQG�YDQV�ZLWK�D�JURVV�YHKLFOH�ZHLJKW��*95��LQ�H[FHVV�RI�RQH�WRQ��2QH�WRQ��*95��WUXFNV�DQG�YDQV�DUH�HOLJLEOH�IRU�3RZHUWUDLQ�RU�6WDQGDUG�
&RYHUDJH�RQO\��+RZHYHU��WKH�DSSURSULDWH�VXUFKDUJH�PXVW�EH�VXEPLWWHG�IRU�FRYHUDJH�WR�DSSO\��

��.$Q\�ORVVHV�UHVXOWLQJ�IURP�GHOD\V��ODERU�VWULNHV��ORVV�RI�WLPH��LQFRQYHQLHQFH��RU�RWKHU�FDXVHV�EH\RQG�WKH�FRQWURO�RI�WKH�$GPLQLVWUDWRU��
��.7KH�UHSDLU�RU�UHSODFHPHQW�RI�DQ\�&RYHUHG�&RPSRQHQW�WKDW�KDV�EHHQ�GDPDJHG�E\�D�QRQ�&RYHUHG�&RPSRQHQW�RU�IURP�DQ�LPSURSHU�UHSDLU��
��.7KH�UHSDLU�RU�UHSODFHPHQW�RI�DQ\�QRQ�&RYHUHG�&RPSRQHQW�GDPDJHG�DV�D�UHVXOW�RI�WKH�)DLOXUH�RI�D�&RYHUHG�&RPSRQHQW��
��.5HSDLUV�RU�UHSODFHPHQWV�PDGH�RXWVLGH�WKH�8QLWHG�6WDWHV�RU�&DQDGD�RU�LI�WKH�9HKLFOH�LV�UHJLVWHUHG�RXWVLGH�WKH�8QLWHG�6WDWHV�RU�&DQDGD�

WHAT TO DO IF MECHANICAL �NON-EMERGENCY� REPAIRS ARE NEEDED 

,I \RXU YHKLFOH LV ZLWKLQ ILIW\ ���� PLOHV RI WKH SHOOLQJ 'HDOHU� \RX Pust GHOLYHU \RXU YHKLFOH WR WKH SHOOLQJ 'HDOHU DW WKH DGGUHVV VKRZQ RQ WKH FRYHU RI WKLV 
DJUHHPHQW IRU UHSDLUV� �,I \RXU YHKLFOH LV PRUH WKDQ ILIW\ ���� PLOHV IURP WKH SHOOLQJ 'HDOHU� FDOO ;;;�;;;�;;;; IRU LQVWUXFWLRQV EHIRUH \RX GHOLYHU \RXU YHKLFOH 
WR D UHSDLULQJ IDFLOLW\� AutKRri]atiRQ Pust be RbtaiQed IrRP Selling Dealer SriRr tR teardRZQ Rr reSair� 

EMERGENCY REPAIRS 
,I HPHUJHQF\ UHSDLUV FRYHUHG E\ WKLV SerYice CRQtract DUH UHTXLUHG RXWVLGH RI WKH Selling Dealer
s EXVLQHVV KRXUV� <RX VKRXOG GHOLYHU YRur 9eKicle WR D LiceQsed 
ReSair Facilit\ DQG KDYH WKH QHFHVVDU\ UHSDLUV SHUIRUPHG DW D UHDVRQDEOH DQG FXVWRPDU\ FKDUJH� OQ WKH QH[W EXVLQHVV GD\� YRu VKRXOG UHSRUW WKH UHSDLUV WR 
WKH VHOOLQJ GHDOHU� TR UHSRUW DQ HPHUJHQF\ UHSDLU DQG REWDLQ UHLPEXUVHPHQW� SOHDVH FDOO WKH SelliQJ Dealer� EPHUJHQF\ UHSDLUV DUH RQO\ WKRVH UHSDLUV� 
ZKLFK� LI QRW SHUIRUPHG� ZRXOG LPSDLU WKH IXWXUH RSHUDWLRQ RI YRur 9eKicle� RU UHQGHU LW LQRSHUDEOH RU XQVDIH WR GULYH� RHLPEXUVHPHQW IRU VXFK UHSDLUV ZLOO QRW EH 
FRQVLGHUHG RXWVLGH RI WKH DIRUHPHQWLRQHG SDUDPHWHU RU WLPHIUDPH� 

PRIOR AUTHORIZATION MUST BE OBTAINED BEFORE THE COMMENCEMENT OF ANY TEAR DOWN OR REPAIRS 
FOR AUTHORIZATIONS AND INSTRUCTIONS, PLEASE CALL  XXX-XXX-XXXX



7KH WRWDO RI DOO EHQHILWV SDLG RU SD\DEOH VKDOO QRW H[FHHG WKH NA'A COHDQ TUDGH�,Q 9DOXH RI WKH 9HKLFOH DW WLPH RI VDOH�

TKH SD\PHQW RI VDOHV WD[ RQ CRYered ReSairs ZLOO EH PDGH LQ DFFRUGDQFH ZLWK WKH UHJXODWLRQV RI WKH TD[LQJ AXWKRULW\ LQ WKH VWDWH ZKHUH <RXU DSSURYHG 9HKLFOH KDV EHHQ UHSDLUHG� 

• AdPiQistratRr� SHOOLQJ  'HDOHU
• CRst� TKH FXVWRPDU\ DQG UHDVRQDEOH FKDUJHV IRU SDUWV DQG ODERU QHFHVVDU\ WR UHSDLU RU UHSODFH CRYered CRPSRQeQts�  TKHVH FKDUJHV DUH VXEMHFW WR WKH 

AdPiQistratRr
s DSSURYDO DQG VKDOO QRW H[FHHG HLWKHU WKH PDQXIDFWXUHU
V VXJJHVWHG UHWDLO �OLVW� SULFH IRU SDUWV RU WKH ODERU DOORZDQFHV GHULYHG IURP 
XQLYHUVDOO\ UHFRJQL]HG IODWH�UDWH PDQXDOV�  TKH PD[LPXP GROODU DPRXQW SHU ODERU KRXU VKDOO QRW H[FHHG ������� XQOHVV DSSURYHG LQ DGYDQFH E\ WKH 
AGPLQLVWUDWRU�

• CRYered MecKaQical BreaNdRZQ� D Failure WKDW LV FRYHUHG E\ WKLV CRQtract�
• CRYered Part�s� DQG CRYHUHG CRPSRQeQts�s�� DQ\ SDUW RI WKH 9eKicle OLVWHG KHUHLQ DV D CRYered Part�CRPSRQeQt DQG QRW H[FOXGHG IURP FRYHUDJH E\ 

WKLV SerYice CRQtract�
• CRYered ReSair� D UHSDLU WR D CRYered Part�CRPSRQeQt DSSURYHG E\ WKH AdPiQistratRr�
• LieQ HRlder� DQ\ ILQDQFLDO LQVWLWXWLRQ SURYLGLQJ ILQDQFLQJ IRU WKH SXUFKDVH RI WKH 9eKicle RU WKLV SerYice CRQtract�
• Lubricated Part� D SDUW WKDW UHTXLUHV OXEULFDWLRQ WR SHUIRUP LWV IXQFWLRQ�
• MecKaQical BreaNdRZQ Rr Failure�  TKH LQDELOLW\ RI DQ\ CRYered CRPSRQeQt�s� WKDW KDV UHFHLYHG SURSHU PDLQWHQDQFH DV SUHVFULEHG E\ WKLV SerYice 

CRQtract� WR SHUIRUP WKH IXQFWLRQ RU IXQFWLRQV IRU ZKLFK LW ZDV GHVLJQHG�  ,Q DGGLWLRQ� D CRYered Part PXVW EH RXWVLGH WKH DOORZDEOH WROHUDQFH SUHVFULEHG 
E\ LWV PDQXIDFWXUHU LQ RUGHU WR EH GHHPHG DV D Failure�

• LiceQsed ReSair Facilit\� DQ\ DXWRPRWLYH UHSDLU IDFLOLW\ WKDW KDV EHHQ OLFHQVHG E\ WKH VWDWH LQ ZKLFK LW UHVLGHV WR SHUIRUP DXWRPRWLYH UHSDLUV�
• SelliQJ Dealer� WKH HQWLW\ LGHQWLILHG RQ WKH ILUVW SDJH RI WKH CRQtract IURP ZKLFK YRu SXUFKDVHG YRur 9eKicle DQG WKLV SerYice CRQtract�
• SerYice CRQtract Rr CRQtract� WKLV GRFXPHQW LQ LWV HQWLUHW\� ZKLFK H[SODLQV WKH FRYHUDJH DQG OLPLWDWLRQV DIIRUGHG WR YRu�
• YRu, YRur, CRQtract HRlder, M\ DQG ,� WKH SHUVRQ�V� ZKRVH QDPH LV OLVWHG DV WKH SXUFKDVHU RI WKLV SerYice CRQtract�
• 9eKicle� WKH 9eKicle LGHQWLILHG RQ WKH ILUVW SDJH RI WKLV CRQtract�
• We, Us, Our� WKH AdPiQistratRr ObliJRr OLVWHG RQ WKH IURQW SDJH RI WKLV CRQtract�

CANCELLATION�RENEWAL 
YRu KHUHE\ DXWKRUL]H WKH LieQ HRlder tR ��� EH OLVWHG DV MRLQW SD\HH DQG UHFHLYH DQ\ UHIXQG LQ WKH HYHQW WKLV CRQtract LV FDQFHOHG� RU ��� WR FDQFHO WKLV CRQtract LQ WKH HYHQW 
WKDW YRu GHIDXOW LQ YRur REOLJDWLRQV WR VXFK OHQGHU� ,I YRur 9eKicle KDV EHHQ UHSRVVHVVHG RU GHFODUHG D WRWDO ORVV� WKLV SerYice CRQtract ZLOO WHUPLQDWH� YRu PD\ FDQFHO WKLV SerYice 
CRQtract DW DQ\ WLPH E\ QRWLI\LQJ WKH SelliQJ Dealer LQ ZULWLQJ� +RZHYHU� WKLV QRWLILFDWLRQ PXVW LQFOXGH WKLV SerYice CRQtract DQG D QRWDUL]HG VWDWHPHQW LQGLFDWLQJ WKH DFWXDO PLOHDJH 
�RGRPHWHU UHDGLQJ� RI YRur 9eKicle RQ WKH GDWH RI UHTXHVW� ,I WKLV SerYice CRQtract LV FDQFHOHG ZLWKLQ WKH ILUVW WKLUW\ ���� GD\V DQG QR FODLPV KDYH EHHQ ILOHG� YRu ZLOO UHFHLYH D IXOO 
UHIXQG DQG QR FDQFHOODWLRQ IHH ZLOO EH FKDUJHG� ,I WKLV SHUYLFH CRQWUDFW LV FDQFHOHG DIWHU WKH ILUVW WKLUW\ ���� GD\V RU D FODLP KDV EHHQ ILOHG� YRur 3UR�RDWD UHIXQG ZLOO EH GHWHUPLQHG E\ 
PXOWLSO\LQJ WKH DPRXQW YRu SDLG IRU WKLV SerYice CRQtract E\ WKH OHVVHU RI WKH IROORZLQJ WZR UDWLRV� �D� WKH QXPEHU RI LQ IRUFH GD\V UHPDLQLQJ IRU WKH SerYice CRQtract FRPSDUHG WR 
WKH RULJLQDO QXPEHU RI LQ IRUFH GD\V� RU �E� WKH PLOHV RI UHPDLQLQJ FRYHUDJH XQGHU WKH SerYice CRQtract DV FRPSDUHG WR WKH RULJLQDO FRYHUHG PLOHV� ,I WKHUH LV QR LieQ HRlder, WKH UHIXQG 
OHVV D FDQFHOODWLRQ IHH ZLOO EH SDLG WR <RX� ,I WKHUH LV D /LHQ +ROGHU� WKH UHIXQG OHVV D FDQFHOODWLRQ IHH ZLOO EH SDLG WR WKH LieQ HRlder� ,I WKH SerYice CRQtract LV FDQFHOHG� WKH 
AdPiQistratRr PD\ UHWDLQ D $������FDQFHOODWLRQ IHH�

PRIOR AUTHORIZATION MUST BE OBTAINED BEFORE THE COMMENCEMENT OF ANY TEAR 
DOWN OR REPAIRS FOR AUTHORIZATIONS AND INSTRUCTIONS, PLEASE CALL XXX-XXX-XXXX

LIMITS OF LIABILITY

STATE TAXES
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	CITY 2: 
	STATE 2: 
	ZIP 2: 
	TELEPHONE 2: 
	VIN: 
	YEAR: 
	MAKE: 
	MODEL: 
	CLASS: 
	NAME AND ADDRESS: 
	CONTRACT PRICE: 
	TERM OF INSTALLMENT CONTRACT: 
	PURCHASE PRICE $: 
	SALE DATE: 
	MILES: 
	DATE: 
	Term - Months: 24
	Term - Mileage: 24,000
	New: Off
	Used: Yes
	Deductible: 150
	CUST NAME: 


